
PHASES

KNOWLEDGE 
of the Audience 

Segment

EMOTIONS
of the Audience 

Segment

SKILLS and 
PERSONAL ACTIONS 

of the Audience 
Segment

INTERACTIONS 
with Others

Key Points to 
Intervene

Audience Segment:

H
IG

H
LO

W
LO

W

Template 3.1.1: Map your Audience’s Journey 
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