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MODÈLES 

Annexe A : Modèle caractéristiques et facteurs comportementaux du public  

Annexe B : Fiche de travail Parcours des patients   

Annexe C : Modèle Segmentation du public 

Annexe D : Liste de vérification pour évaluer les segments proposés 

Annexe E : Modèle Public d'influence 

Annexe F : Fiche de travail Matrice du changement 

Annexe G : Exemple de résumé du tableau de combinaison de canaux 

Annexe H : Modèle Profil du prestataire 

 

 

 

https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-A-Audience_Characteristics_and_Behavioral_Factors_Template-FR.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-B-Client-Journey-­-Touchpoint-Worksheet-FR.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-C-Audience_Segmentation_Template-FR.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-D-Audience_Segmentation_Checklist-FR.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-E-Influencing_Audience_Template-FR.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-F-Matrix-for-Change-Worksheet-FR.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-G-Channel-Mix-Table-FR.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-H-Provider-Profile-Template-FR.pdf


Annexe A :  Modèle caractéristiques et facteurs comportementaux du public  

 114 

Appendix A:  Audience Characteristics and Behavioral Factors Template  

 

https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-A-Audience_Characteristics_and_Behavioral_Factors_Template-FR.pdf
http://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2016/06/Audience_Characteristics_and_Behavioral_Factors_Template.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-A-Audience_Characteristics_and_Behavioral_Factors_Template-FR.pdf


Annexe B : Fiche de travail Parcours des patients 
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https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-B-Client-Journey-­-Touchpoint-Worksheet-FR.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-B-Client-Journey-­-Touchpoint-Worksheet-FR.pdf


Annexe C : Modèle Segmentation du public 
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Appendix C:  Segmentation Table 
endC

https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-C-Audience_Segmentation_Template-FR.pdf
http://www.thehealthcompass.org/sites/default/files/strengthening_tools/Audience_Segmentation_Template.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-C-Audience_Segmentation_Template-FR.pdf


Annexe D : Liste de vérification pour évaluer les segments proposés 
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  Checklist to Assess Proposed Segments 

https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-D-Audience_Segmentation_Checklist-FR.pdf
http://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2016/06/Audience_Segmentation_Checklist.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-D-Audience_Segmentation_Checklist-FR.pdf


Annexe E : Modèle Public d'influence 
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Appendix E: Influencing Audience Template 

 

https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-E-Influencing_Audience_Template-FR.pdf
http://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2016/06/Influencing_Audience_Template.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-E-Influencing_Audience_Template-FR.pdf
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Annexe F :  Fiche de travail Matrice du changement 

http://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2016/06/Influencing_Audience_Template.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-F-Matrix-for-Change-Worksheet-FR.pdf


Annexe G : Exemple de résumé du tableau de combinaison de canaux 
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Appendix G: Channel Mix Table 

 

https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-G-Channel-Mix-Table-FR.pdf
http://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2016/06/Sample-Summary-Channel-Mix-Table.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-G-Channel-Mix-Table-FR.pdf


Annexe H : Modèle Profil du prestataire 
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 Appendix H: Provider Profile Template 

 

 

https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-H-Provider-Profile-Template-FR.pdf
http://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2016/06/Influencing_Audience_Template.pdf
http://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2016/06/Influencing_Audience_Template.pdf
https://sbccimplementationkits.org/service-communication/wp-content/uploads/sites/13/2017/07/Annexe-H-Provider-Profile-Template-FR.pdf



