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Personalised.
Integrated.

Built for Scale.
Feedback Loop.
Customised.
Local installation.
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Personalised.
Integrated.
Built for Scale.

Feedback Loop.

Customised.
L ocal installation.



Health
Supply System Demand

Rating of the service
received as well as the
ability to log complaints
and send compliments
puts the power in every
woman’s hand to
demand the service she
deserves

Unique codes
link supply
reporting to a
clinic or health
care provider

Health Care
providers and
Patients
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Helpdesk

Building
Blocks



At various points in the women’ s journey with this system she receives a
message to ask her to rate the service she received. This service rating is

linked to a unique code so that performance can be monitored on a Health
Care Worker, clinic, district and province level.



Friendliness of staff Acceptable Waiting time Cleanliness Privacy of co



>120,000

Service Ratlngs

1 National

Medication shortage identified
and resolved




Mothers can send in any question, compliment or complaint to the
helpdesk via SMS or dial in via a toll free number. Trained helpdesk
operators then reply to these messages with prewritten, approved content
through the Helpdesk Interface.



I was at the QueStiOn

clinic and
the nurse
wouldn’t

treat me
because I'm a
foreigner.

Compliment

We are sorry

to hear about Complaint
this

experience. HelpdeSk

Your case is Interface

being

investigated.

Mom

Other




>240,000

Helpdesk Messages Processed



Info guides are available via USSD and IVR. These Info Guides are not
stage based and allow users to browse in various topics and the user can
then choose to have the content send to them via SMS. This content is the
same as the content used to answer user’ s questions via the Helpdesk
and can be tailored to serve multiple role players in the ecosystem.



*134*550%# Welcome to If anyone in your
MomConnect. family has TB, make e T G
1)Pregnanc sure that you and
Z;Labgur ’ the rest of the EO gﬁsient to you
3)Baby household test for y :
4)HIV TB. Treatment will
5)0ther Diseases protect you and
6)Support your baby..

Would you like




In recognition of the need to empower health workers, we are currently
developing a Nurses and Midwives training system that comprises of
USSD registration, Info Guides, Targeted SMS messages and a mobile

web based training platform
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and work with High risk

pregnancies

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.

1

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.
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Welcome, Lebo

Your Modules

HIV &
PMTCT

Exclusive
Breastfeeding
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Share your modules :

Discuss modules

S WY

wconnect

Home | Leam | Feedback

Identifying Hish Risk
Pregnancies

Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam
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— Welcome,
Let’s get you started!

ADD FEEDBACK

¢

Thandeka - 5min ago

| found the High risk Pregnancies module
very interesting and the exclusive Breast
feeding as a perfect follow up. Anybody eise
found them complementary?

Reply | Report

Lebo - 2min ago

Yes the Pairing is quite appropriate. But | do
think that before the EB, it's necessary to
take the HIV PTMTCT course, to determine
if the difficulty in the pregnancy is not due to
an STD or an infection.

Reply Report
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Thank You!

Zhini - asked at 16:30 You will now be getting
Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua
Ut enim ad minim veniam

regular SMS messages from
MomConnect AND you can
join the MomConnect

Leaning community

Dr Kris- at 14:18 - Replied to Thu

_ Lorem ipsum dolor sit amet Lmsec‘.eh{
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam

Thuli - Asked at 14:15

|
Lorem ipsum dolor sit amet, consectetur ‘
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua
Ut enim ad minim veniam

Dr Kris at 14:07 - Replied to Thand

Lorem ipsum dolor sit amet, consectet
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam.
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